Setting up One Search databases

From the One Search tab of Search Setup in the Catalog, you can add or edit the database and
subscription information. If you want students and teachers who are not logged in to be able to use One

Search, you will need to check & Search One Search as Guest in the Guest Access Level in your
Back Office.
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What types of databases can | add?
There are a variety of informational databases you can provide to your patrons:

e Library Catalogs: Destiny, WebCollection Plus, WebPath Express, Z39.50, and other non-Follett
library catalogs. Note: Library catalogs must be available through the web and accessible from
outside the library's firewall.

e Paid subscription databases: Databases to which your library subscribes, such as encyclopedias,
news sources, and reference databases. Note: You can add World Book Online by using the old

username and password, which still work at this point.

o Free databases: Databases that are available to the public. You do not need a subscription for
these.

How do | add a database?

You can add any of the free databases and any to which you subscribe. By default, One Search does not
add any databases — you must set them up.



To add a database

1. If you click on the One Search tab of Search Setup in the Catalog,
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you will go to the One Search Setup page.
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2. Then click Madjacent to Database Information.

On the Database Information page that opens, all the available databases are grouped by the type of
information they provide:

Encyclopedias
Internet Libraries
Library Catalogs
Newspapers
Reference Databases
Search Engines
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2. To add a database, click the Add Databases button.

Assigned Database Information Add Databases| ‘_F Back |

Encyclopedias

Microsoft Encarta - Free @ Edit | XBemove
World Book Online #_Edit_| XRemove

Library Catalogs

Ocean State Libraries #_Edit | X Remove
(Z29.50)

Reference Databases
AccuWeather.com - Free #_Edit | XRemove

3. Locate the database you want and click the Add button.
Important: Select only databases that are free or for which you have a paid subscription.

Assignable Databases

Encyclopedias

EBSCO Family @ Add |
Encyclopedia Britannica Family Z_Add |
Free Databases @ Add |

Internet Libraries
iNetLibrary Add

Library Catalogs

Follett Destiny pf_Add |
FSC WebCollection Plus v4.2/4.22/4.23 e Add |
FSC WebCollection Plus v5.0 NT/Netware ¥ _Add |
FSC WebCollection Plus v5.1 - 6.x e Add |
Seattle Public Library pf_Add |
SUNLINK 0 _Add
Webserver - Athena v3.1 - v4.2 ¥ _Add |
Winnebago Spectrum Web Catalog v5.0 p#_Add )
£39.50 ¥ _Add |
Newspapers

EBSCO Family add
Gale Group/InfoTrac Family Add

MNewsbank Family add
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Select the services you want to configure and click Save to continue

Configure Databases Free Databases
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4. The required information varies, depending on the type of database:

o For library collections:
Enter a name that will easily identify the library collection to your patrons.
Then enter the URL of the library collection.
Here’s how to add Ocean State Libraries (public libraries) database, using Z39.50:

Edit Database {\«[ Test ] L?I‘l Save ]x cancel ]

Click here for information regarding Z39.50 fields and =setup.
Database Z39.50

Library catalog name of choice |Ocean State Libraries |

Z39.50 server location |cata|0g_oslri_net |

739.50 port 210 |

Z39.50 database name |inn0pac |

739.50 holdings 049 |

Preset this database as a selected

search

Allow students to search this database
Allow staff to search this database
Allow guests to search this database |




The HELIN database would be the same, except that you would change Library catalog
name of choice, and the Z39.50 server location to 131.128.70.2. Note that you can’t tell
which HELIN library holds the item unless you know the OCLC codes; the Ocean State
Libraries entries show everything as belonging to Providence. To locate copies, you
would still need to search in the actual databases themselves.

o For user name and password authenticated collections,
enter the user name and password supplied by the subscription database provider.

o For IP-authenticated collections:
Your subscription database provider determines the type of authentication that is required
to access their database. The provider supplies you with authentication information when
you subscribe to their service(s).
Enter or select the authentication information you received from the provider.
If the database provider requires only IP authentication, select the IP authenticated
option. If you do have IP-verified subscriptions, your Destiny Administrator must first
download the One Search host script (FSCPROXY'.PL) and configure your web server to
have access to this file. Your Destiny Administrator can then provide you with the path to
the file.
If the database provider requires a custom URL in addition to the IP authentication, select
the IP authenticated option, and then enter the custom URL supplied by the database
provider.

o For database subscriptions that allow either IP or user name/password
authentication, select either one and enter the information.

Keep in mind that if you are adding multiple databases from one "family", the authentication
information you enter applies to all the databases you've selected on this page.

If you need to enter different subscription authentication information for individual databases in a
family, you can edit the information after adding the "family".

If this provider has a "family" of databases, a list of them appears. Add the database(s) by
selecting the check box to the left of the database name.

IMPORTANT: If you check Preset Selected for the database, Basic Search includes the
database whenever a patron clicks the One Search button.

In Power Search, the check box for this database under Include Online Resources is
automatically selected. Patrons always have the option to clear the check box.

Decide which patrons—Students, Staff, and/or Guests—you will allow to search each database.
Note: For each Access Level you have, you can disallow searching One Search, or choose
"Search One Search as Student” or "' Search One Search as Staff". Guests can only “Search One
Search as Guest".

This would allow you, for example, to set up One Search to allow for searching a number of
databases when not logged in (Guest), or logged in with a student or teacher access level. You
could then select a link to the Ocean State Libraries database for Staff, and set the Library
Administrator, Administrator, and Staff access levels to searching One Search as Staff, and use
One Search, when you are logged in, for locating a title in a public library for ILL.



8. You can test the configuration by clicking [E A message appears, indicating
whether One Search could contact the database. If the test isn't successful, double-check the
information you entered.
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9. When you're finished, click &~ "~ |

How do | edit the database information?

Depending on the type of database, you can update the description, URL, user name and password
information, the type of authentication, the custom URL, and the patron access.

You can also, if required, enter different subscription authentication information names for individual
databases in a family.

To edit a database

1
1. Onthe One Search Setup page, click @adjacent to Database Information.
2. On the Database Information page that appears, click the Edit Databases button.
3. On the Assigned Database Information page that appears, a list of all the individual databases
you added appears.
To edit one, click madjacent to the database.

4. Make your changes.
5. If you're changing the connection information, click Eto verify the accuracy.

6. Click Save  lwhen you are finished.

How do | delete a database?

If you no longer subscribe to a database or no longer find it useful, you can remove it from One Search.
It remains in the list of assignable databases. You can always re-add it at another time.

To delete a database

1. On the One Search Setup page, click @adjacent to Database Information.

2. On the Database Information page that appears, click the Edit Databases button.

3. On the Assigned Database Information page that appears, click 2Removeladjacent to the
database.



Assigned Database Information Eﬂ:fnddDatahases] ﬁi Back |

Encyclopedias
World Book Online @ Edit | XRemove|

Reference Databases

Biography.com - Free @ _Edit | XRemove|
MarcoPolo / Thinkfinity - Free ZF _Edit | XRemove|
MASA - Free @ _Edit | XRemove|
SportQuest - Free #F _Edit | XRemove|
Webpath Express @ _Edit | XRemove)

4. On the Remove Database page that appears, confirm the deletion by clicking the Remove
button.

Where can | see the usage statistics?
To view or print a report showing the number of times your patrons—Students, Staff, and Guests—search

each database, generate a One Search Database Usage Report, located on the Library Materials tab of
Reports in the Back Office.

Searching One Search
Basic Search
To search a variety of information sources all at once, enter a word or term and click ‘OneSearch’

One Search is not like the other searches. Keyword, Title, Author, Subject, and Series searches find
library or media center materials and, if you have WebPath Express, Internet sites. One Search finds
library or media center materials and information from online resources such as encyclopedias,
periodicals, databases, and web sites.

Power Search

On the Power tab, you can include One Search by selecting the Include Online Resources check box at
the bottom.

When you select the check box, a list of all the available online resources appears beneath it.

Select those resources you'd like to search, enter your Power Search term(s) above, and then click

J‘ /Search .



Here’s what the Power Search page looks like:
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Viewing the results

While Destiny is searching, the screen will look like this:
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When including One Search, your search results page has two tabs, one for Titles (items in your
collection) and one for Online Resources (this comes up as the default).
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Making One Search the default on the Catalog tab

You can make One Search the default for any Access Level, by editing that Access Level in your Back
Office, and changing the order for Basic Searches, to make One Search the first, or default option. To see
what this looks like, go to the UCAP site on Destiny (third from the bottom in the Middle School section
of the RICAT library list at www.ricat.net.
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